COMMUNITY AUDIT  «*twohat

Book a no-cost, no-obligation Community Audit with Two Hat's Director of Community Trust & Safety,
Carlos Figueiredo. A co-founder of the Fair Play Alliance and speaker at events including GDC, RovioCon, and
Content Moderation 2019, Carlos will provide a customized community analysis along with the latest content
moderation resources and best practices.

Top 3 Reasons You Need a Community Audit

* Uncover how your online community is operating in
comparison to similar communities

¢ |dentify proactive solutions to moderation challenges
in anticipation of changing legislation

e Learn how to prevent user churn, encourage positive
interactions, and protect your brand

What to Expect

¢ Initial meeting to establish your biggest community
concerns and challenges

* Two Hat Director of Community Trust & Safety
Carlos Figueiredo will analyze your community
and prepare a customized report

¢ Final meeting to discuss results and recommendations

* The report - packed with resources and best practices
- is yours to keep!

What People Are Saying

u oo . N
We have updated our community guidelines based on Carlos’ recommendations.

UThis was an awesome call! We intend to apply several key concepts from your report. 4
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You are a Community Protection Service that empowers us to protect our users.




COMMUNITY SUMMARY

Your main concerns are pormnographic imat 1 & misogyny in
You are worried thal one bad experience on your platform could lead o & PR nightmare and user chum

You're not sure if upcoming social media legislation will apply to your platform, and you don't know where to start looking for a solution

HIGH-RISK AREAS
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Reliance on manual work to moderate user reports can
lead to harmful content being posted for too long or even
missed, damaging your brand amd commun
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CONTENT MODERATION RECOMMENDATIONS
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COMPLIANCE CONSIDERATIONS:
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